
The airport Bus Shuttle Center is CLOSED, effective
 February 1, 2024. Airport signs will direct visitors to the new

shuttle pick-up location noted below.

HOTEL SHUTTLE PICK-UP LOCATION

COMPLIMENTARY 
HOTEL SHUTTLE UPDATE

Terminal 5
Please call the hotel at 847-699-6300

ext. 0 for a pick-up. 
 Go to lower level, Door #5E 

Walk outside to the outer lane curb. 

Terminals 1, 2, and 3
 Go to Terminal 2 – Baggage Claim Level

 Go to Door #2E
Walk outside to the 2nd vehicle lane curb 

HOTEL SHUTTLE SERVICE HOURS:
4:00 AM until 11:45 PM

Shuttle leaves the hotel every 30 minutes, on the hour and half-hour.


